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Welcome from John Harris, Chair of the Patient Participation Group 

As chair of the Practice’s Patient Participation Group (PPG), I would like to welcome you to 

our latest newsletter.  The group comprises volunteers from the community and our aim is 

to provide a two-way channel of communication between patients and the practice to 

deal with any service issues or concerns. 

There can be no doubt that 2020 has been the most difficult year that most of us have 

experienced during our lifetimes.  The coronavirus has changed our lives and left too many 

families around the country dealing with tragedy and enormous personal challenges.  

When we published our last newsletter in the summer, the nation was gradually easing 

out of lockdown and there was hope that the worst was behind us. However, a sharp 

increase in coronavirus cases, particularly in the north of England has caused the 

government to re-introduce a national lockdown, which is currently scheduled to remain 

in force until 2 December when the situation will be reviewed.  So, once again the general 

advice is to stay at home, protect the NHS and save lives.  The latest government 

guidance on the new lockdown restrictions can be found at 

https://www.gov.uk/coronavirus. 

The practice will not close at this time and patients are encouraged to contact staff if they 

have health concerns that are not COVID related.   
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The coronavirus has had a profound impact on the practice and its staff and, on your 

behalf, I would like to pay tribute to Practice Manager, Sara Hitchen and her dedicated 

team for the incredible work they have done over the past six months.  Not only have 

they kept the practice open, working under extreme pressure, but they have also 

prepared for the winter ahead and introduced new procedures and systems, which will 

improve the service for all our users in the future.  And I would also like to thank you, the 

users, for your patience and forbearance during these difficult times.  We have been 

encouraged by the positive feedback you have provided through patient surveys and we 

are listening carefully when you suggest we are not getting things right.  In these difficult 

times, I would ask that, if you do have issues about the service you have received, please 

contact the Practice Manager (email GP.G82205@nhs.net) or the Patient Participation 

Group before sharing your concerns on social media where only one side of the story can 

be heard.  You can also write to the practice, where a water-proof post box has now been 

installed. 

 

New developments 

In the coming months, you will see the 

installation of a new telephone system, 

which I know will be welcomed by 

everyone.  The new system will reduce 

call waiting times and enable you to 

access the service you need more 

quickly and efficiently.  In 2021, a new 

computer system will improve 

administration and access as well as 

enabling the practice to take advantage 

of the online services which are being 

introduced by the NHS.  You will still be 

able to meet doctors and nurses ‘face to 

face’ but the new eConsult service 

enables NHS based GP practices to offer 

online consultations to their patients. 

This will allow you to submit your 

symptoms or requests to your own GP 

electronically. eConsult offers around 

the clock NHS self-help information, 

signposting to services, and a symptom 

checker. 

We will keep you up to date with these 

developments as they happen. 

 

Practice faces 

Having completed a three-month 

secondment at Sevenoaks Hospital, Darren 

Tilley has joined St John’s as physician 

associate and he will be working at the 

surgery 2 days a week. 

The Practice now has a physiotherapist.  

Suzie Brooks will be working Mondays and 

is, currently, available for consultations.  In 

the present circumstances, she is unlikely to 

be able to perform ‘hands on’ 

physiotherapy, but she will be able to assess 

patients’ needs, advice, suggest appropriate 

exercise or refer patients to other services. 

We are also pleased to welcome Chitra 

Sungeelee to the Practice.  Chitra is an MBA 

student, currently studying at the University 

of Greenwich and she will be supporting 

Practice Manager, Sara Hitchen and the rest 

of the team.  It is vital that the Practice 

invests in the future of young clinicians and 

health administrators as they will be the 

upcoming doctors, nurses and NHS 

managers. 

 

mailto:GP.G82205@nhs.net


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SYMPTOMS
CORONAVIRUS
Symptoms range 

from mild to severe

COLD
Gradual onset 

of symptoms

FLU
Rapid onset 

of symptoms

HAYFEVER ASTHMA

Fever (≥37.8°C) Common Rare Common No No

Cough
Common (usually 

dry & continuous)
Mild

Common 

(usually dry)

Sometimes 

(usually dry)

Sometimes 

(wheeze & 

cough)

Shortness of Breath Sometimes No No No Sometimes

Headache Sometimes Rare Common Sometimes No

Sore throat Sometimes Common Sometimes 'Itchy' throat No

Runny / Stuffy nose Rare Common Sometimes Common No

Sneezing No Common No Common Rare

Aches & Pains Sometimes Common Common No No

Fatigue Sometimes Sometimes Common Sometimes No

Diarrhoea Rare No
Sometimes

(for children)
No No

RECOGNISING CORONAVIRUS SYMPTOMS

NHS Test and Trace 

As you will be aware, the Government has considerably 

increased the capacity to test individuals for Covid19 and to 

track those who may have been infected.  With the current 

increase in cases, it has never been more important to 

follow the Government’s advice on testing.  Details of NHS 

Test and Trace can be found at: 

https://www.nhs.uk/conditions/coronavirus-covid-

19/testing-and-tracing/ 

Here you will also find guidance on how to download the 

Test and Trace app for your smartphone. The new NHS 

COVID-19 app, now available to download for free in 

England and Wales, is the fastest way to see if you're at risk 

from coronavirus. The faster you know, the quicker you can 

alert and protect your loved ones and community. 

The app has a number of tools to protect you, including 

contact tracing, local area alerts and venue check-in. It uses 

proven technology from Apple and Google, designed to 

protect every user’s privacy.  Please note that, 

unfortunately, older models of Apple’s iPhone will not 

support the Test and Trace app. 

 

The Coronavirus and 

COVID-19 

If you or a member of your 

family develops coronavirus 

symptoms (a high temperature, 

a new, continuous cough or a 

loss or change to your sense of 

smell or taste), PLEASE DO NOT 

visit the Practice or Sevenoaks 

Hospital. For advice, please visit 

https://www.nhs.uk/conditions

/coronavirus-covid-19/. If you 

do not have access to the 

internet, please call 119 from 

any phone. 

The following chart shows how 

to recognise coronavirus 

symptoms and tell the 

difference between the virus, a 

cold, flu or hay fever. However, 

if you are unsure, please visit 

the above website or call 119. 

Adapted from: World Health Organisation (for guidance only) 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Winter flu vaccinations 

Although the coronavirus may the dominant concern within the NHS at present, the winter 

flu season will soon be upon us and it is essential that practices and patients are prepared. 

Sara Hitchen and her team have worked hard during the summer months to ensure that St 

John’s is ready.  If you normally receive an annual flu vaccination, you will be receiving a 

letter shortly, (if you have not already received one) advising you when to attend.  We 

hope to have you in and out of the surgery in minutes.   

 

Flu vaccination is important 

because: 

 if you're at higher risk from 

coronavirus, you're also 

more at risk of problems 

from flu 

 if you get flu and coronavirus 

at the same time, research 

shows you're more likely to 

be seriously ill 

 it'll help to reduce pressure 

on the NHS and social care 

staff who may be dealing 

with coronavirus 

 If you've had COVID-19, it's 

safe to have the flu vaccine. 

It'll be effective at helping to 

prevent flu. 

 

Who can have the flu vaccine? 

The flu vaccine is given to people 

who: 

 are 65 and over (including those 

who will be 65 by 31 March 

2021) 

 have certain health conditions 

 are pregnant 

 are in a long-stay residential care 

 receive a carer's allowance, or 

are the main carer for an older 

or disabled person who may be 

at risk if you get sick 

 live with someone who's at high 

risk from coronavirus (on the 

NHS shielded patient list) 

 frontline health or social care 

workers 

 

Please note that if you have received flu vaccinations privately in the past (e.g. from your 

local pharmacy) you should continue to do so as priority must be given to our regular 

patients.   

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appointments 

To make an appointment, please 

telephone 01732 747203, and dial 

Option 2. The appointments line is 

open between 8.00 - 12.30 and 14.30 

- 18.00.  

Appointments are given in the 

mornings as patients telephone. We 

advise ringing in from 8am and you 

will be given a GP appointment for 

that day. This system is for all 

appointments, routine and urgent. 

We offer pre-bookable appointments 

in the afternoons.  As I am sure you 

are aware, our phone lines are 

extremely busy early in the morning 

so if your enquiry is not urgent, we 

suggest that you ring back after 10:00 

a.m. when the lines are, usually, 

quieter. 

Due to the effects of the coronavirus, 

you will not be able to pre-book 

appointments except on the day.  If 

you would like to speak to a particular 

doctor, please ask when you 

telephone for your appointment or 

you will be given the next available 

appointment. 

If you are phoning about test results, 

please telephone the surgery: 

Monday - Friday 10:00 to 12:00 or 

from 14:30 to 16:00. Unfortunately, 

test results cannot be given outside of 

these hours. 

 

eConsult 

eConsult is the first online consultation 

service to be integrated with the NHS App. It 

makes form-based remote consultations 

available at around a quarter of practices in 

England. Patients can use it to request GP 

advice without the need to contact their 

practice face-to-face or by telephone. 

You will be asked to fill in the online form or 

‘eConsult’ with information about your 

symptoms, conditions or treatment. You can 

also use it to request help with sick notes or 

GP letters. You should, then, submit the 

online form, where it can be viewed by your 

GP or another professional as appropriate. 

The form will be reviewed and a decision 

taken on the right care for you, whether it is 

an email with advice or information, setting 

up a telephone or video consultation or a 

face-to-face appointment with a 

professional from the practice. 

If a patient’s symptoms are considered 

serious, triggering a ‘red-flag’, they will be 

directed to seek the acute care they need. 

The new eConsult system is not intended to 

replace face-to-face consultations with your 

GP – these will always be available if you 

request them but the system will ease the 

pressure on doctors, nurses and other 

Practice staff during these difficult times.   

For more information about eConsult, please 

see: https://econsult.net/nhs-patients 

 

https://econsult.net/nhs-patients


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

John Harris     Chair, Patient Participation Group 

Prescriptions 

Repeat Prescriptions - Patients on long-

term medication and eligible for repeat 

prescriptions can order in several ways: 

In Person - simply tick the required items 

on the repeat slip and drop it in at 

reception. 

By Post - send it to us with a stamped 

addressed envelope if you want us to post 

it back to you. 

Online - by following the link at the top of 

this page. You will need to have collected a 

registration token from the surgery before 

you can use the new online ordering 

service. Please telephone 01732 747203 if 

you have any questions.  

 

Medication Reviews 

Patients on repeat medication will be 

asked to see a doctor, nurse practitioner 

or practice nurse at least once a year to 

review these regular medications and 

notification should appear on your repeat 

slip.  

Please ensure that you book an 

appropriate appointment to avoid 

unnecessary delays to further 

prescriptions. 

Please allow three clear working days for 

prescriptions to be processed, plus a 

further two for the chemist to dispense 

them. Don't forget to take weekends and 

bank holidays into account. 

Please do not request over-the-counter 

medication (e.g. paracetamol, cough 

medicine etc.) by prescription, unless 

absolutely necessary. The cost of 

administering each prescription is 

considerable, takes up valuable staff time 

and it may take longer for you to receive 

your medication.  So, check with your 

pharmacist first before requesting a 

prescription. 

 

Keeping you safe  

The coronavirus pandemic has affected each and every one of us.  With cases on the rise 

and hospital admissions increasing daily, the pressure on the NHS and its millions of users is 

bound to increase as winter approaches.  Families have lost loved ones and many are 

suffering from the long-term effects of Covid-19.  The impact on the economy has been 

unparalleled and many have lost their jobs and no longer have a secure income.  Those who 

have been shielding have experienced loneliness and deprivation.  Vulnerable seniors and 

those with long-term health problems live in fear while carrying on their normal lives.  Not 

only is the pandemic affecting our physical well-being, it is also having a severe adverse 

effect on people’s mental health.  

If you are experiencing these problems, don’t suffer in silence.  It’s an old cliché but “a 

problem shared is a problem halved”.  Talk to your family and friends, talk to your GP and 

seek advice.  There are many organisations to which you can also turn for support and the 

Kent County Council’s website is a good place to start whether you are suffering from 

stress, anxiety and depression, financial concerns, domestic abuse or LGBTQ advice: 

https://www.kent.gov.uk/social-care-and-health/health/mental-health/mental-health-

support 

 

https://www.kent.gov.uk/social-care-and-health/health/mental-health/mental-health-support
https://www.kent.gov.uk/social-care-and-health/health/mental-health/mental-health-support

